
Name of Organization Description Website Phone Number Sector 
Board Of Cooperative Educational 
Services (BOCES)

The Erie 2-Chautauqua-Cattaraugus Board of Cooperative Educational 
Services (BOCES), is a public education collaborative in New York State that 
functions as an extension of local school districts. BOCES is able to provide 
services that school districts may be too small to offer on their own or that would 
be more economical to offer collaboratively, sharing costs with other school 
districts.

https://www.e2ccb.org/LoGuidiceCenter.cfm (716) 672-4371 Tourism Development

Brooks-TLC Health Systems Brooks-TLC Health Systems is a 65-bed general medical and surgical hospital 
located in scenic Northern Chautauqua County, specializing in: Women’s Health 
Services, including state-of-the-art digital mammography, ultrasound, 
maternity/labor/delivery; orthopedic specialty, sports medicine, and physical 
therapy; NEW advanced CT Scanner; ambulatory surgery; pain management; 
emergency department - including the new “BrooksCare Express” fast track 
process; and quick-turnaround laboratory services, etc. Brooks-TLC is currently 
in the process of advancing a $75 million project to construct a state of the art 
100,000-square-foot, 29-bed hospital in the Village of Fredonia which will 
replace its existing facility.

www.brookshospital.org (716)366-1111 Healthcare 

Cassadaga Job Corps Job Corps provides free career training and education for 16- through 24-year-
olds. We have over 120 campuses across the U.S. where students gain the 
experience needed to begin a career or apprenticeship, advance to higher 
education, or join the military. The best part? It’s free

https://cassadaga.jobcorps.gov/ (800)733-5627 Workforce Development 

Chadwick Bay Regional Commission The Chadwick Bay Regional Comission seeks to advance strategic projects and 
initiatives that preserve the character of the region wherein rural surroundings 
are enjoyed and none of the advantages of the city are lost while fostering safe, 
progressive, prosperous living. Our mission, to improve the quality of life for all 
residents through preserving and expanding existing businesses and industry, 
seeking new complimentary enterprises, and creating new opportunities for job 
creation and economic revitalization.

 (716) 785-7172 Community Development

Chautauqua Cattaraugus Board Of 
Realtors

Chautauqua-Cattaraugus Board of REALTORS® shall provide its members with 
the highest level of education and information services in order to enhance 
professionalism among members as well as promote home ownership and help 
protect property rights.

https://www.ccbrmls.com/ (716) 484-9426 Housing Development

Chautauqua Center To deliver comprehensive high quality patient-centered health and support 
services in the Chautauqua region

https://www.tcchealth.org/ (716) 363-6050 Healthcare 

CHQ Chamber The Chautauqua County Chamber of Commerce is focused on meeting the 
most pressing needs of our members. The Chamber and our affiliated 
organizations provide a diverse set of services designed to meet your needs 
and provide you value in return for your membership investment. Whether you 
are seeking to increase your sales, fill open job positions or make connections 
with other businesses in the community, the Chamber has a solution for you.

https://www.chqchamber.org/ (716) 484-1101 Business Development, 
Tourism Development

Chautauqua County Department of 
Planning & Development

Chautauqua County Department of Planning & Development supports the 
intelligent and responsible allocation of resources, the promotion of sound 
growth, the protection and enhancement of the environment and the assurance 
of a high quality of life for all Chautauqua County communities and their 
residents.

https://planningchautauqua.com/  (716) 661-8900 Community Development



Chautauqua County Land Bank 
Corporation

The mission of the Chautauqua County Land Bank Corporation is to create a 
county-wide, state-designated land bank to control and manage strategically 
selected dilapidated residential and commercial properties acquired through a 
variety of means, including grants from the county tax foreclosure and bank 
foreclosure process. The Chautauqua County Land Bank Corporation (CCLBC) 
seeks to minimize the negative impacts that substandard properties and 
structures have on communities, thereby stabilizing neighborhoods and main 
streets alike.

https://chqlandbank.org/ (716) 969-7843 Housing Development

Chautauqua County Municipalities Listing of the 42 municipalities in the County https://ccida.com/municipalities/ Community Development, 
Business Development 

Chautauqua County Visitors Bureau 
(CCVB)

The mission of the Chautauqua County Visitors Bureau (CCVB) is to support 
Chautauqua County businesses and the local economy by marketing to, 
attracting, and serving visitors to our county.

http://www.tourchautauqua.com/ (716) 357-4569 Tourism Development

Chautauqua Housing Rehabilitation & 
Improvement Corporation (CHRIC)

Promoting neighborhood stabilization, community revitalization, and economic 
development through projects and partnerships that positively impact 
Chautauqua County, NY and its residents.

http://www.chric.org/ (716) 753-4650 Community Development

Chautauqua Institution Chautauqua Institution is a not-for-profit, 750-acre community on Chautauqua 
Lake in southwestern New York State, where approximately 7,500 persons are 
in residence on any day during a nine-week season, and a total of more than 
100,000 attend scheduled public events.

https://www.chq.org/ (800) 836-2787 Tourism Development

Chautauqua Opportunities Chautauqua Opportunities is leading the fight against poverty by mobilizing 
resources and creating partnerships to promote empowerment, economic 
independence and opportunities.

https://www.chautauquaopportunities.com/ (716) 661-9430 Community Development, 
Housing Development

Chautauqua Region Community 
Foundation

The Chautauqua Region Community Foundation is a nonprofit, community 
corporation that serves the charitable purpose of benefiting the people of the 
community it serves. It was created by and for the people of the Chautauqua 
region to help donors make a positive impact on their community by establishing 
a “bridge” between the donor and charitable activities.

https://www.crcfonline.org/about/ (716) 661-3390 Community Development

Chautauqua Region Economic 
Development Corporation (CREDC)

The Chautauqua Region Economic Development Corporation (CREDC) is the 
managing entity of the Partnership for Economic Growth. CREDC, a subsidiary 
of the County of Chautauqua Industrial Development Agency, serves as an 
umbrella organization and tool for the advancement of several strategic projects 
and initiates including  tourism, real estate, transportation, community 
development, and workforce development.

https://www.choosechq.com/agencies/credc/ (716) 661-8900 Business Development

CHQ Transit CHQ Transit strives to provide the highest quality of transportation services to 
all citizens and guests. 

https://chautauquacountyny.gov/carts/CHQTra
nsit

(716) 665-6466 Tourism Development

Chautauqua Watershed Convervancy 501(c)3 nonprofit organization that was established in 1990 to preserve and 
enhance the water quality, scenic beauty, and ecological health of the lakes, 
streams, wetlands and watersheds of the Chautauqua, NY, region.

https://www.chautauquawatershed.org/ (716) 664-2166 Community Development

Chautauqua Works Chautauqua Works pulls all resources in the community into a systematic 
approach to: help employers (current & future) become competitive in a global 
economy, help individuals attain life skills necessary for employment in family 
sustaining jobs. We assist job seekers in upgrading their skills, if needed, and 
obtaining employment. We help businesses fill their open positions.

https://www.chautauquaworks.com/ (716) 661-9553 Workforce Readiness



Citizen's Opportunity for Development 
& Equality, Inc. (CODE)

Citizen's Opportunity for Development & Equality, Inc. (CODE) is a 501-c-3 not-
for-profit corporation founded in 1981 to promote revitalization activities in the 
City of Jamestown, Cattaraugus County, Chautauqua County, and Western NY. 
Their focus is everything that encompasses neighborhood preservation and 
community development.

https://hcr.ny.gov/location/citizens-opportunity-
development-equality-inc

(716) 483-7541 Housing Development

City Of Dunkirk Department Of 
Development

The Department of Planning and Development helps to maintain and enhance 
the City’s quality of life. The Department is responsible for citywide planning, 
coordination of economic development activities, and management of the City’s 
Community Development Block Grant Program (CDBG).

https://www.cityofdunkirk.com/government/dep
artments/planning_and_development/

(716) 366-9876 Business Development

City of Dunkirk Department of 
Planning and Development

The Department of Planning and Development helps to maintain and enhance 
the City’s quality of life. The Department is responsible for citywide planning, 
coordination of economic development activities, and management of the City’s 
Community Development Block Grant Program (CDBG).

http://www.dunkirktoday.com/city-
offices/planning-and-development

(716) 366-9876 Community Development

City Of Jamestown Department Of 
Development

The Department of Development (DOD) was established to oversee the 
development of the City’s industrial, commercial and residential sectors.

https://www.jamestownny.net/departments/dep
artment-of-development/

 (716) 483-7542 Business Development, 
Community Development

County Of Chautauqua Industrial 
Development Agency (CCIDA)

The CCIDA is an economic development organization that facilitates 
development by attracting new businesses, while promoting the retention and 
expansion of existing businesses. Assistance in the forms of incentives – tax 
abatements, low interest loans, and bond financing – enhances the 
opportunities for job creation and retention by our businesses.

https://www.choosechq.com/agencies/ccida/ (716) 661-8900 Business Development

Community Foundation for Greater 
Buffalo

The mission of CFGB is to connect people, ideas and resources to improve 
lives in Western New York. 

https://www.cfgb.org/ (716) 852-2857 Community Development

Dream It. Do It. WNY Since its inception in 2009 Dream It Do It Western New York has reached 10’s 
of thousands of students in Allegany, Cattaraugus and Chautauqua Counties 
through a variety of programs including hands-on technology experiences, 
technology competitions, tours of manufacturing facilities and manufacturing 
technology based presentations. Teachers, counselors and school 
administrators through the work of DIDI have participated in teacher work 
experiences in manufacturing and professional develop with a focus on STEM.

https://didiwny.com/ (716) 483-1833 Workforce Development 

Dunkirk Housing Authority (DHA) Provides subsidized housing in the City of Dunkirk. https://www.nyconnects.ny.gov/providers/housi
ng-authority-city-of-dunkirk-sofa-ag-381580

(716) 366-8740 Housing Development

Dunkirk Local Development 
Corporation (DLDC)

The mission of the Dunkirk Local Development Corporation (DLDC) is to ensure 
the long-term viability of the City of Dunkirk by creating opportunities for 
economic and community development. The DLDC seeks to foster economic 
development through the provision of low interest loans to Dunkirk businesses 
and industries as a means to attract new businesses; retain and grow 
established businesses; create and retain jobs; foster entrepreneurship and 
innovation; build industrial and commercial capacity; and increase the real 
property tax base. Additionally, the mission of the DLDC is to improve the quality 
of life for the City of Dunkirk residents by creating and supporting leisure events 
through Dunkirk Festivals & Special Events.

http://www.dunkirktoday.com/city-
offices/economic-development/dldc

(716) 366-9876 Community Development

Empire State College With a satellite location in Dunkirk at the Fredonia Technology Incubator, SUNY 
Empire State College is a  distinctive statewide SUNY institution focused on 
nontraditional teaching and learning, where college faculty mentors guide 
learners through designing an individual degree program within 12 broad areas. 

https://www.chqpartnership.org/members1/201
9/7/14/empire-state-college

(716) 268-8030 Education



Empire State Development (ESD) The mission of Empire State Development (“ESD”) is to promote a vigorous and 
growing state economy, encourage business investment and job creation, and 
support diverse, prosperous local economies across New York State through 
the efficient use of loans, grants, tax credits, real estate development, marketing 
and other forms of assistance.

https://esd.ny.gov/ (716) 846-8200 Business Development, 
Community Development

Erie 2- Chautauqua-Cattaragus 
BOCES 

The Erie 2-Chautauqua-Cattaraugus BOCES (E2CCB) is one of 37 BOCES in 
New York State. E2CCB represents all the school districts in Chautauqua 
County, southern Erie County, and part of Cattaraugus County, a geographical 
area of 1,791 square miles. During the 2021-22 school year, E2CCB provided 
more than $100 million in services to its 27 component school districts.

https://www.e2ccb.org/ (716) 549-4454 Education

Gebbie Foundation The strategic focus of the Gebbie Foundation is to revitalize downtown 
Jamestown, New York through investments in community and economic 
development initiatives. To guide decision-making, the Foundation works 
collaboratively with public and private partners.

https://www.gebbie.org/ (716) 487-1062 Business Development, 
Community Development

Goodskills Career Builder Goodskills Career Builder can help you start earning what you deserve by 
providing targeted skills training and job placement services into higher wage 
careers. This four-week training is provided at no charge and connects 
participants directly with hiring employers in your community. Upon graduation, 
all participants receive $500 for work completed during the hands-on portion of 
training and access to an expert Goodskills Career Coach for up to three years. 
Goodskills Career Builder is open to any adult over 18 years old residing in Erie, 
Niagara, or Chautauqua County with a high school diploma or GED authorized 
to work in the United States who is currently looking for a higher-paying job in 
advanced manufacturing. Specialized training for careers in technology is also 
available at our Buffalo Career Center.

https://www.goodwillwny.org/workforce (716) 854-3494 Workforce Development

Invest Buffalo Niagara Invest Buffalo Niagara represents the eight counties of Western New York. We 
are the region’s nonprofit, privately funded economic development organization 
focused on job creation.

https://buffaloniagara.org/ (800) 916-9073 Business Development

Jamestown Board Of Public Utilities 
(BPU)

The Jamestown Board of Public Utilities (BPU) is the largest generating public-
owned utility in New York State. Our mission is to provide environmentally 
sound, efficient, cost-effective electric, water, solid waste, wastewater and 
district heating/chilling services while actively encouraging the economic growth 
and development of our community. With reliable power, abundant water, and 
many available and affordable business locations, Jamestown provides the 
foundation for your efficient operation, and can help you plan for long-term 
growth

https://www.jamestownbpu.com/ (716) 661-1660 Business Development

Jamestown Business College (JBC) Jamestown Business College has a mission to educate and empower students 
to enter the workplace with the knowledge and professional skills necessary to 
be successful in business, to advance their education, and to participate fully in 
our community and society. 

https://www.jbc.edu/ (716) 664-5100 Tourism Development

Jamestown Housing Authority The Jamestown Housing Authority (JHA), has a mission to provide safe, 
comfortable and affordable rental housing to the citizens of Jamestown, NY, and 
the surrounding area.

http://www.jamestownhousing.org/index.html (716) 664-3345 Housing Development



Jamestown Local Development 
Corporation (JLDC)

The Jamestown Local Development Corporation (JLDC) is a not-for-profit 
corporation created by the Jamestown City Council in April 1981 which serves 
as the lending agency of the City of Jamestown’s Department of Development. 
No taxpayer dollars are used as loan money. Seed money for this revolving loan 
fund was provided by repaid loan proceeds from Urban Development Action 
Grant (UDAG), Community Development Block Grant (CDBG), and Jamestown 
Urban Renewal Agency (JURA) projects.

http://www.jamestownny.net/departments/depa
rtment-of-development/local-development-
corporation/

(716) 483-7541 Business Development

Jamestown Urban Renewal Agency JURA is a multi-faceted organization that performs a series of legally-mandated 
functions on behalf of the City of Jamestown through an annual ‘Contract for 
Services’ which include, but are by no means limited to, planning; zoning; code 
enforcement (residential and commercial); administration of Federal,  State, and 
philanthropic grants; processing grant applications for City endeavors; 
coordination of neighborhood and housing rehabilitation initiatives; marketing of 
commercial and residential properties; and administration of the City’s revolving 
loan program.

http://www.jamestownny.net/departments/depa
rtment-of-development/urban-renewal-agency/

(716) 483-7542 Community Development, 
Housing Development

Lake Erie Wine Country LEWC 53 miles of unique wineries and gorgeous vineyard vistas nestled along 
the shoreline of Lake Erie. It’s where you can relax and enjoy authentic, 
handcrafted wines (and even brews and spirits). With lots of varieties to taste 
and personality to experience, come sip, swirl and see Lake Erie Wine Country!

https://www.lakeeriewinecountry.org/ (877) 326-6561 Tourism Development

Manufacturers Association of the 
Southern Tier

The Manufacturers Association is a proactive leader committed to enhancing 
the economic strength of the region. The Association promotes the common 
interests of its membership, develops services that benefit its members and is a 
primary resource for information and assisting in the promotion in manufacturing 
excellence and innovation in a global economy. 

https://mast-wny.com/ (716) 483-1833 Workforce Development 

National Comedy Center The National Comedy Center is the United States’ congressionally designated 
cultural institution dedicated to presenting the story of comedy and preserving 
its heritage for future generations. The Center’s exclusive collections, world-
class exhibits, and cutting-edge technology are featured throughout the 37,000-
square-foot attraction. Visitors are educated, inspired, and entertained by more 
than 50 immersive experiences as they take an interactive journey through 
comedy history, from early vaudeville to the latest viral memes.

https://comedycenter.org/ (716) 484-2222 Tourism Development

Northern Chautauqua Community 
Foundation (NCCF)

Northern Chautauqua Community Foundation is a charitable organization 
created through gifts from many generous people. Community foundations 
operate in perpetuity, meaning the gifts made to the NCCF will continue to grow 
and provide resources for generations to come.

https://www.nccfoundation.org/ (716) 366-4892 Business Development, 
Community Development

Northwest Arena nonprofit organization founded in 2002 as an economic development initiative 
for downtown Jamestown and is funded by public and private organizations, 
rentals tickets sales, and private donations. Since opening, it has hosted a large 
number of sporting events and popular entertainers and currently draws an 
estimated 250,000 visitors per year.

https://northwestarena.com/ (716) 484-2624 Tourism Development

Ralph C. Sheldon Foundation The Ralph C. Sheldon Foundation funds programs and provides grants for 
projects in southern Chautauqua County, NY, by non-profit organizations in 
support of the arts, education, youth, health care and the environment.

https://www.rcsheldonfoundation.org (716) 664-9890 Community Development

Reg Lenna Center for the Arts Reg Lenna Center for The Arts is at the heart of the arts and cultural district in 
Jamestown NY. The Reg showcases a wide variety of events including live 
concerts, movies, ballet, orchestras, gallery shows and more. The center 
includes a 1,165 seat historic theater, a multi-media arts studio, pre-function 
event space.

https://reglenna.com/ (716) 484-7070 Tourism Development 



Roger Tory Peterson Institute The Roger Tory Peterson Institute is a living embodiment of the Peterson Field 
Guide. It is a trusted source of information, inspiration and illumination. It is a 
gateway to the natural area wonders that inspired Roger to his career as one of 
the world’s premier artist-naturalists and international ambassador for the 
protection of nature. It is a leader for driving the cultural economy of Jamestown 
and the surrounding area.

https://rtpi.org/ (716) 665-2473 Tourism Development 

Small Business Development Center 
(SBDC) At Jamestown Community 
College

Administered by the US Small Business Administration, the Small Business 
Development Center (SBDC) at Jamestown Community College works with 
regional businesses to help them succeed.  Since their start in 1986, advisors 
have worked with over 11,500 businesses, helping them to invest more than 
$134,640,000 into the area’s economy and create or save more than 6,000 
jobs.  Services are confidential and free of charge.  The SBDC delivers high 
quality business counseling and training to clients looking to start a business or 
improve the performance of an existing business.

https://www.sbdcjcc.org/ (716) 338-1024 Business Development

Southern Tier Environments for Living 
(STEL)

Southern Tier Environments for Living (also known as STEL, Inc.) provides 
rehabilitative and support services to persons with mental illness and other 
disabilities in Allegany, Cattaraugus, Chautauqua, and southern Erie counties. 
Our service spectrum includes residential treatment group homes & 
apartments, supported housing, single room occupancy housing, vocational 
rehabilitation, case management, social supports. STEL also works 
collaboratively with other agencies throughout New York and in Western 
Pennsylvania to develop affordable housing for persons with special needs.

http://www.stel.org/index.php?n=43&id=43 (716) 366-3200 Housing Development

Southern Tier West Regional Planning 
Board (STW)

Our MISSION is to help coordinate and enhance planning and development 
activities in Allegany, Cattaraugus, and Chautauqua Counties, so as to promote 
social, physical, and economic development in these counties.  Southern Tier 
West seeks to improve the quality of life for the region's people and assure that 
the "people of the Southern Tier West region have access to adequate 
occupational, educational, and recreational opportunities; environment; health 
care services; housing; public safety; and transportation.

https://www.southerntierwest.org/ (716) 945-5301 Business Development, 
Community Development

Sunset Bay Located just south of Buffalo, NY along the sandy shores of Lake Erie, Sunset 
Bay USA is the home of two waterfront attractions – The Sunset Bay Beach 
Club and Cabana Sam’s Bar & Grill.

https://sunsetbayusa.com/ (716) 934-9953 Tourism Development 

SUNY Fredonia Center for Innovation 
& Economic Development (CIED)

The CIED promotes economic growth by supporting entrepreneurship and the 
development of new, innovative, companies into successful business ventures.

https://www.fredonia.edu/about/offices/center-
innovation-economic-development

 (716) 680-6009 Business Development

The State University Of New York At 
Fredonia

Fredonia is a comprehensive, public, liberal arts university in western New York 
that offers bachelor's and master's degree and advanced certificate programs. 
Fredonia has what you're looking for in an education. With more than 4,600 
students on a beautiful residential campus, students tell us it's the perfect mix of 
campus size and program variety.

https://www.fredonia.edu/ (716) 673-3111 Tourism Development

UPMC Chautauqua UPMC Chautauqua, a 317-licensed bed hospital, was chartered in 1885, is 
Southwestern New York’s largest not-for-profit healthcare provider, offering an 
extensive range of inpatient and outpatient acute and rehabilitation services. 
The hospital is accredited by The Joint Commission, The American Association 
of Blood Banks, American Academy of Sleep Medicine, American College of 
Radiology, Intersocietal Commission for the Accreditation of Echocardiography 
Laboratories (ICAEL), CEO Roundtable on Cancer Gold Standard Employer for 
2015, and approved by the American College of Surgeons (ACoS) Commission 
on Cancer (CoC).

UPMCChautauqua.org (716) 487-0141 Tourism Development



Western New York Regional 
Economic Development Council 
(WNYREDC)

The Western New York Regional Economic Development Council (WNYREDC) 
is the strategic economic advisory board for the Western New York region.

https://regionalcouncils.ny.gov/western-new-
york

(518) 270-1130 Community Development, 
Business Development 

Westfield Development Corporation 
(WDC)

The Westfield Development Corporation is an organization formed to promote 
economic development in the Westfield area. It is made up of a board of 
volunteers from the community who have a common interest in promoting 
economic development and prosperity in Westfield, and an Executive Director 
who manages operations and works to advance goals and objectives set by the 
Board.

https://westfieldny.com/doing-business (716) 326-2200 Business Development, 
Community Development

Westfield Memorial Hospital For more than 75 years, Westfield Memorial Hospital has served the people of 
western New York. You have stood by us, helping us continue our mission of 
providing quality care that meets the health needs of your communities.

https://www.ahn.org/locations/hospitals/westfie
ld-memorial

(716) 326-4921 Healthcare 

Workforce Investment Board (WIB) The Workforce Development Board (WDB) is a local board appointed by the 
County Executive to transform a historically fragmented assortment of 
employment and training programs into a comprehensive, aligned and universal 
system.  The goal is to reposition federal job training as a business-led, market-
driven system to improve workforce quality.

https://www.chautauquaworks.com/index.php/
wdb-wib/wib-mission

(716) 661-9553 Workforce Readiness

Workforce Readiness - Jamestown 
Community College (JCC)

JCC Workforce Readiness provides customized training and education 
programs designed specifically with and for business and industry. The 
Workforce Readiness team works with employment sector employers and 
workforce and economic development agencies to meet the current and future 
workforce needs in the Southern Tier. 

https://www.sunyjcc.edu/workforce (716) 338-1005 Workforce Readiness


